








STATUTORY CONDITIONS 
(Applicable to Alberta and British Columbia only) 

 
 
Misrepresentation 

1. If a person applying for insurance falsely describes the property to the prejudice of the 
insurer, or misrepresents or fraudulently omits to communicate any circumstance that is 
material to be made known to the insurer in order to enable it to judge the risk to be 
undertaken, the contract is void as to any property in relation to which the 
misrepresentation or omission is material. 

 
Property of others 

2. The insurer is not liable for loss or damage to property owned by a person other than the 
insured unless 

 
(a) otherwise specifically stated in the contract, or 

 
   (b) the interest of the insured in that property is stated in the contract. 
 
Change of interest 

3. The insurer is liable for loss or damage occurring after an authorized assignment under 
the Bankruptcy and Insolvency Act (Canada) or a change of title by succession, by 
operation of law or by death. 

 
Material change in risk 

4. (1) The insured must promptly give notice in writing to the insurer or its agent of a change 
that is 

 
   (a) material to the risk, and 
 
   (b) within the control and knowledge of the insured. 
 

(2) If an insurer or its agent is not promptly notified of a change under subparagraph (1) of 
this condition, the contract is void as to the part affected by the change. 

 
(3) If an insurer or its agent is notified of a change under subparagraph (1) of this condition, 

the insurer may 
 
   (a) terminate the contract in accordance with Statutory Condition 5, or 
 

(b) notify the insured in writing that, if the insured desires the contract to 
continue in force, the insured must, within 15 days after receipt of the 
notice, pay to the insurer an additional premium specified in the notice. 

 
    (4) If the insured fails to pay an additional premium when required to do so under 

subparagraph (3) (b) of this condition, the contract is terminated at that time and Statutory 
Condition 5 (2) (a) applies in respect of the unearned portion of the premium. 

 
Termination of insurance 
 5. (1) The contract may be terminated 
 

(a) by the insurer giving to the insured 15 days’ notice of termination by 
registered mail or 5 days’ written notice of termination personally 
delivered, or 



 
   (b) by the insured at any time on request. 
 
     (2) If the contract is terminated by the insurer,  
 

(a) the insurer must refund the excess of premium actually paid by the insured 
over the prorated premium for the expired time, but in no event may the 
prorated premium for the expired time be less than any minimum retained 
premium specified in the contract, and 

 
(b) the refund must accompany the notice unless the premium is subject to 

adjustment or determination as to amount, in which case the refund must 
be made as soon as practicable. 

 
(3) If the contract is terminated by the insured, the insurer must refund as soon as practicable 

the excess of premium actually paid by the insured over the short rate premium for the 
expired time specified in the contract, but in no event may the short rate premium for the 
expired time be less than any minimum retained premium specified in the contract. 

 
(4) The 15 day period referred to in subparagraph (1) (a) of this condition starts to run on the 

day the registered letter or notification of it is delivered to the insured’s postal address. 
 
Requirements after loss 

6. (1) On the happening of any loss of or damage to insured property, the insured must, if the 
loss or damage is covered by the contract, in addition to observing the requirements of 
Statutory Condition 9, 

 
   (a) immediately give notice in writing to the insurer, 
 

(b) deliver as soon as practicable to the insurer a proof of loss in respect of the 
loss or damage to the insured property verified by statutory declaration, 

 
(i) giving a complete inventory of that property and showing in detail 

quantities and cost of that property and particulars of the amount of 
loss claimed, 

 
(ii) stating when and how the loss occurred, and if caused by fire or 

explosion due to ignition, how the fire or explosion originated, so 
far as the insured knows or believes, 

 
(iii) stating that the loss did not occur through any wilful act or neglect 

or the procurement, means or connivance of the insured, 
 

(iv) stating the amount of other insurances and the names of other 
insurers, 

 
(v) stating the interest of the insured and of all others in that property 

with particulars of all liens, encumbrances and other charges on 
that property, 

 
(vi) stating any changes in title, use, occupation, location, possession or 

exposure of the property since the contract was issued, and 
 
    (vii) stating the place where the insured property was at the time of loss, 



 
(c) if required by the insurer, give a complete inventory of undamaged 

property showing in detail quantities and cost of that property, and 
 
   (d) if required by the insurer and if practicable, 
 
    (i) produce books of account and inventory lists, 
 

(ii) furnish invoices and other vouchers verified by statutory 
declaration, and 

 
    (iii) furnish a copy of the written portion of any other relevant contract. 
 

(2) The evidence given, produced or furnished under subparagraph (1) (c) and (d) of this 
condition must not be considered proofs of loss within the meaning of Statutory 
Conditions 12 and 13. 

 
Fraud 

7. Any fraud or wilfully false statement in a statutory declaration in relation to the 
particulars required under Statutory Condition 6 invalidates the claim of the person who 
made the declaration. 

 
Who may give notice and proof 

8. Notice of loss under Statutory Condition 6 (1) (a) may be given and the proof of loss 
under Statutory Condition 6 (1) (b) may be made 

 
   (a) by the agent of the insured, if 
 

(i) the insured is absent or unable to give the notice or make the proof, 
and 

 
    (ii) the absence of inability is satisfactorily accounted for, or 
 

(b) by a person to whom any part of the insurance money is payable, if the 
insured refuses to do so or in the circumstances described in clause (a) of 
this condition. 

 
Salvage 

9. (1) In the event of loss or damage to insured property, the insured must take all reasonable 
steps to prevent further loss or damage to that property and to prevent loss or damage to 
other property insured under the contract, including, if necessary, removing the property 
to prevent loss or damage or further loss or damage to the property. 

 
 (2) The insurer must contribute on a prorated basis towards any reasonable and proper 

expenses in connection with steps taken by the insured under subparagraph (1) of this 
condition. 

 
Entry, control, abandonment 
 10. After loss or damage to insured property, the insurer has 
 

(a) an immediate right of access and entry by accredited representatives 
sufficient to enable them to survey and examine the property, and to make 
an estimate of the loss or damage, and 

 



(b) after the insured has secured the property, a further right of access and 
entry by accredited representatives sufficient to enable them to appraise or 
estimate the loss or damage, but 

 
(i) without the insured’s consent, the insurer is not entitled to the 

control or possession of the insured property, and 
 

(ii) without the insurer’s consent, there can be no abandonment to it of 
the insured property. 

 
In case of disagreement 

11. (1) In the event of disagreement as to the value of the insured property, the value of the 
property saved, the nature and extent of the repairs or replacements required or, if made, 
their adequacy, or the amount of the loss or damage, those questions must be determined 
using the applicable dispute resolution process set out in the Insurance Act, whether or 
not the insured’s right to recover under the contract is disputed, and independently of all 
other questions. 

 
       (2) There is no right to a dispute resolution process under this condition until 
 
   (a) a specific demand is made for it in writing, and 
 
   (b) the proof of loss has been delivered to the insurer. 
 
When loss payable 

12. Unless the contract provides for a shorter period, the loss is payable within 60 days after 
the proof of loss is completed in accordance with Statutory Condition 6 and delivered to 
the insurer. 

 
Repair or replacement 

13. (1) Unless a dispute resolution process has been initiated, the insurer, instead of making 
payment, may repair, rebuild or replace the insured property lost or damaged, on giving 
written notice of its intention to do so within 30 days after receiving the proof of loss. 

 
(2) If the insurer gives notice under subparagraph (1) of this condition, the insurer must begin 

to repair, rebuild or replace the property within 45 days after receiving the proof loss, and 
must proceed with all due diligence to complete the work within a reasonable time. 

 
Notice 

14. (1) Written notice to the insurer may be delivered at, or sent by registered mail to, the chief 
agency or head office of the insurer in the province. 

 
(2) Written notice to the insured may be personally delivered at, or sent by registered mail 

addressed to, the insured’s last known address as provided to the insurer by the insured. 



































ENDORSEMENT NO.2 

This endorsement, effective 12.01 A.M. July 1, 2012 forms a part of Policy No. 1729168 

Issued to: 	SaskTel 

By: 	Chartis Insurance Company of Canada 

It is hereby understood and agreed that this policy is renewed for a further twelve (12) month period 
to expire on July 1, 2013. 

All other terms and conditions remain unchanged. 

CHAETLS INSURANCE 
COMPANY OF CANADA 

&,~ '  L2Z~f 
Authorized Representative 

Dated: 	 ) 	(1c 









 
 

ENDORSEMENT NO. 6 
 

 
 
This endorsement, effective 12:01 A.M.   July 1, 2016 forms a part of  Policy No. 1729168 
 
Issued to:  SaskTel 
 
By:  AIG Insurance Company of Canada 
 
 
 
It is hereby understood and agreed this policy is renewed for a further twelve (12) month period 
to expire on July 1, 2017. 
 
 
 
 
 
 
All other terms and conditions remain unchanged. 
 
 
 
 
 
 
 
 

                                                                                                   
       ______________________________ 

       Authorized Representative 
 
 
 
 
Dated:  July 5, 2016 
 
 
 
 
 
 



ENDORSEMENT NO. 7 
 
 

This endorsement, effective 12:01 a.m.   July 1, 2014  forms a part of Policy # 1729168 
 
issued to:  SaskTel                                  
 
by:   AIG Insurance Company of Canada 
 
 
 
This endorsement modifies insurance provided under the following: 
 
AIG DECLARATIONS: 
      
Sum Insured is amended to read as follows:   
      
CAD$1,500.00 per occurrence / CAD$3,000.00 ann. agg. or 2 (two) occurrences within 12  
months, whichever comes first. 
                                        

 
  
 
 
 
 
 All other terms and conditions of the policy remain the same. 
 
 
 
 
            
                                                                            
                                    Authorized Signature 
Dated:  July 5, 2016 



ENDORSEMENT NO. 8 

 

This endorsement, effective 12:01 A.M.  May 1, 2018  forms a part of Policy #1729168  

Issued to:  Sasktel  

By:             AIG Insurance Company of Canada. 

 

It is hereby understood and agreed that this policy is renewed for a two year period and will 
expire on July 1, 2020. 

This endorsement modifies the insurance provided under the following: 

CERTIFICATE DECLARATIONS: 

Item 7. Deductible 

The deductible will be the amount corresponding to the retail price range of the Named 
Insured’s wireless device when initially purchased: 

Retail Price Range Repair Deductible Replacement Deductible 
$0 to $249.99 Not available 75 

$250 to $399.99 Not available 100 
$400 to $499.99 Not available 150 
$500 to $699.99 $100 175 

$700 to $1,500.00 $100 200 
 

COMMUNCIATIONS EQUIPMENT CERTIFICATE CONDITIONS  

C. Loss Settlement 

1. In the event of loss or damage to Covered Property, we will arrange for the repair or 
replacement of the lost, stolen or damaged Covered Property through the “Authorized 
Service Facility.” 

COMMUNICATIONS EQUIPMENT COVERAGE  

E. Definitions 

1. “Authorized Service Facility” means the location or locations that service as a repair or 
replacement facility for the program and supply repair or replacements for Covered 
Property.  Selection of the “Authorized Service Facility” will be at the sole discretion of us 
or our authorized representatives. 

All other terms and conditions remain unchanged.       
             
             

         

         Authorized Representative 

Dated:  April 30, 2018 



 
 

CUSTOMER ADVISORY 
REGARDING THE ENFORCEMENT OF  

ECONOMIC EMBARGOES AND TRADE SANCTIONS 
 

 
This Trade Sanction Advisory is part of AIG Insurance Company of Canada comprehensive compliance 
program and is meant to serve as a reminder of the existing applicable legal requirements with respect to 
Trade Sanctions. 
 
Your rights as a policyholder and payments to you, any insured or claimant, for loss under this policy may be 
affected by the administration and enforcement of economic embargoes and trade sanctions applicable to you, 
any insured, claimant and/or to the insurer and their respective controlling entities (hereinafter “Trade 
Sanctions”). 
 
WHAT IS AN ECONOMIC EMBARGO AND/OR TRADE SANCTION 
 
Trade Sanctions involve the imposition by a country of legal measures to restrict or prohibit trade, services or 
other economic activity with a target country, entity or individual.  For example, the Parliament of Canada has 
enacted legislation authorizing the imposition of Trade Sanctions through the United Nations Act, the Special 
Economic Measures Act and some provisions of the Export and Import Permits Act.   
 
Depending upon the identity, domicile, place of incorporation or nationality of the policyholder, insured, 
claimant, insurer, or the parent company and ultimate controlling entity of the policyholder, insured, claimant or 
insurer, or the country where the claim arises, Trade Sanctions of foreign countries, including the United States 
of America, may be applicable.  The application of sanctions could necessitate the seizure or freezing of 
property, including but not limited to the payment of a claim.  
 
Existing Trade Sanctions can be amended, and new Trade Sanctions can be imposed, at any time.   
 
OBLIGATIONS PLACED ON US AS A RESULT OF TRADE SANCTIONS 
 
If we determine that you or any insured, additional insured, loss payee, or claimant are on a prohibited list or 
are connected to a sanctioned country, entity or individual, or a prohibited activity, as designated by the 
relevant Trade Sanction, we may be required to comply with the requirements of the applicable Trade Sanction, 
which by way of example, may include blocking or “freezing” property and payment of any funds and the 
reporting of such occurrences to the relevant authorities within the prescribed time periods, if any. 
 
POTENTIAL ACTIONS BY US 
 
Depending upon the requirements of the relevant Trade Sanction: 
 
1. We may be required to immediately cancel your coverage effective on the day that we determine that we 

have transacted business with an individual or entity associated with your policy on a prohibited list or 
connected to a sanctioned country as described in the relevant Trade Sanction. 

 
2. If we cancel your coverage, you may not receive a return premium unless permitted pursuant to the 

relevant Trade Sanction.  All blocked or frozen funds will be placed in an interest bearing blocked account 
established on the books of a financial institution. 

 
3. We may not pay a claim, accept premium or exchange monies or assets of any kind to or with individuals, 

entities or companies (including a bank) on a prohibited list or connected to, or carrying on business in, a 
sanctioned country as designated by the relevant Trade Sanction.  Furthermore, we may not defend or 
provide any other benefits under your policy to individuals, entities or companies on a prohibited list or 
connected to, or carrying on business in, a sanctioned country as designated by the relevant Trade 
Sanction. 

 













    Notification - Avis 

 

We are pleased to announce that effective July 1, 2013, Chartis Insurance Company of Canada 

will legally change its name to AIG Insurance Company of Canada. 

It is therefore possible that while the attached quote, binder letter, policy of insurance or 

endorsement (the “Policy Documents”) may refer to the insurer as Chartis Insurance Company 

of Canada, any Policy Documents issued on or after July 1, 2013, will reflect AIG Insurance 

Company of Canada as the insurer. 

There will be no effect on the coverage, terms and conditions applicable to the Policy 

Documents as a result of the name change, and we will continue to provide excellence in our 

underwriting, claims expertise and service standards. 

Further, policyholders will continue to benefit from the same financial strength ratings, as 

evidenced by the S&P “A” stable rating, Moody’s “A1”stable rating and AM Best “A” stable rating 

that are currently assigned to our company.   

 

 

 

Nous sommes heureux d’annoncer qu’à partir du 1er juillet 2013, le nom légal de la Compagnie 

d’assurance Chartis du Canada sera modifié pour Compagnie d’assurance AIG du Canada. 

Il est donc possible que même si le devis, la note de couverture, la police d’assurance ou 

l’avenant (les « Documents d’assurance ») ci-inclus réfèrent à la Compagnie d’assurance 

Chartis du Canada, tous les Documents d’assurance émis le ou après le 1er juillet 2013 

spécifient que l’assureur est la Compagnie d’assurance AIG du Canada.  

Ce changement de nom légal n’a aucune incidence sur l’étendue des protections, ni sur les 

termes et conditions des Documents d’assurance. Cela n’affectera aucunement notre expertise 

en souscription, l’adjudication des réclamations ni nos standards de service.  

De plus, les titulaires de polices de la Compagnie d’assurance AIG du Canada continueront de 

bénéficier de la même force financière, comme en témoigne la cote « A » attribuée à AIG par 

les principales sociétés de notation financière comme Standard & Poor’s, Moody’s et AM Best.  
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